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Contract Win with DHL Supply Chain

Centre aims to create scalable and replicable business model across international
consumer electronics industry

Regenersis plc (LSE: RGS), a leading provider of after-sales product support services to
many of the world’s premier technology brands and DHL Supply Chain (“DHL”) announce
today a development which will harness the logistics expertise and extensive infrastructure of
DHL with the technical and process excellence, IT solutions and OEM relationships of
Regenersis to deliver a rapid repair and return service, initially to the mobile phone sector in
the UK. The contract is a four year, multi-million pound deal agreed between the two
companies.

The implementation will be at the DHL facility in Normanton, West Yorkshire where together
Regenersis and DHL will create a new “Centre of Excellence” for returned device
management. Working in-house, Regenersis will provide the expert repair and refurbishment
of mobile devices, as well as the systems to drive down total service costs. This, combined
with DHL’s supply chain leadership in reverse logistics, will mean that telecom customers can
now move to a market leading service combined with reduced inventory levels. It is
anticipated that this new end-to-end technical service will raise the industry benchmark.

The one-stop service proposition will provide full end-to-end, pre and after-sales services to a
wide range of technology clients — enabling inventory sharing, assembly and Kkitting,
screening and repair, and call centre services — covering both avoidance of returns and retail
support.

Gary Stokes, CEO of Regenersis said:

“We are excited by the opportunities that this new venture between Regenersis and DHL
Supply Chain could provide. By combining our complementary expertise we are creating a
new service model for the industry that will benefit our clients and the service experience of
the consumer alike. As we move forward together, we intend to offer this enhanced service
to a broader customer base both in the UK and internationally.”

Charles Stewardson, VP and Business Director at DHL Supply Chain said:
“Keeping our clients’ customers delighted by their devices is ‘Job 1.” By combining our
proven reverse logistics solutions with the tried and tested technical capabilities of

Regenersis in a single facility, we can deliver best in class after-sales support to the mobile
sector — improving customer satisfaction and retention for the mobile industry.”
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About Regenersis plc (www.regenersis.com)

Regenersis (LSE: RGS) is a leading provider of after sales product support services to many
of the World’s premier technology brands. If a product fails we will fix it, if the product is no
longer in use we will find a new market for it and if it is beyond use we will recycle it safely
and responsibly. The Company is listed on the Alternative Investment Market (AIM) of the
London Stock Exchange, has operations across Europe and Asia.

About DHL - The Logistics company for the world (www.dhl.com)

DHL is the global market leader in the logistics industry and “The Logistics company for the
world.” DHL commits its expertise in international express, air and ocean freight, road and
rail transportation, contract logistics and international mail services to its customers. A global
network composed of more than 220 countries and territories and about 300,000 employees
worldwide offers customers superior service quality and local knowledge to satisfy their
supply chain requirements. DHL accepts its social responsibility by supporting climate
protection, disaster management and education.

DHL is part of Deutsche Post DHL. The Group generated revenue of more than 46 billion
euros in 2009.
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