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REGENERSIS	
  RECEIVES	
  HIGHEST	
  LEVEL	
  OF	
  ACCREDITATION	
  FROM	
  SONY	
  ERICSSON	
  

	
  

Sony	
  Ericsson	
  has	
  awarded	
  Regenersis	
  the	
  coveted	
  Level	
  4.5	
  accreditation	
  for	
  its	
  facility	
  in	
  

Glasgow.	
  	
  This	
  new	
  accreditation	
  allows	
  Regenersis	
  to	
  provide	
  the	
  highest	
  level	
  of	
  repair	
  

services	
  for	
  Sony	
  Ericsson	
  mobile	
  device	
  customers,	
  across	
  all	
  handset	
  platform	
  levels	
  within	
  

Sony	
  Ericsson’s	
  extensive	
  product	
  portfolio,	
  including	
  their	
  new	
  Android	
  devices.	
  Regenersis	
  

also	
  holds	
  Level	
  4.5	
  accreditation	
  at	
  its	
  facilities	
  in	
  Bucharest,	
  Romania	
  and	
  Warsaw,	
  Poland.	
  

	
  

This	
  new	
  accreditation	
  will	
  deliver	
  cost-­‐effective	
  service	
  while	
  decreasing	
  the	
  turnaround	
  

time	
  of	
  potentially	
  very	
  complex	
  technical	
  repairs	
  for	
  Sony	
  Ericsson	
  customers.	
  It	
  

complements	
  the	
  Company’s	
  extensive	
  list	
  of	
  accreditations	
  with	
  OEMs,	
  like	
  Nokia,	
  HTC,	
  LG,	
  

Samsung,	
  Huawei,	
  and	
  ZTE.	
  

	
  

Sergio	
  Tansini,	
  Managing	
  Director	
  of	
  the	
  Mobile	
  Phone	
  Division	
  at	
  Regenersis	
  said,	
  “We	
  are	
  

absolutely	
  delighted	
  to	
  have	
  received	
  this	
  level	
  of	
  accreditation	
  from	
  Sony	
  Ericsson.	
  As	
  the	
  

leader	
  in	
  after-­‐sales	
  support,	
  it	
  allows	
  us	
  to	
  better	
  support	
  Sony	
  Ericsson	
  customers	
  with	
  

fast,	
  efficient,	
  high	
  quality	
  repairs.	
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For	
  more	
  information	
  (not	
  for	
  publication),	
  please	
  contact:	
  	
  	
  

Sarah	
  Bond:	
  	
  sarah.bond@regenersis.com	
  or	
  07789	
  435100	
  

About	
  Regenersis	
  
Regenersis	
  (LSE:RGS)	
  is	
  a	
  strategic	
  outsourcing	
  partner	
  to	
  many	
  of	
  the	
  World’s	
  leading	
  
consumer	
  technology	
  companies.	
  We	
  provide	
  a	
  comprehensive	
  range	
  of	
  innovative	
  and	
  
integrated	
  customer	
  support	
  solutions	
  for	
  our	
  clients’	
  products,	
  helping	
  them	
  protect	
  the	
  
one	
  asset	
  that	
  matters	
  most:	
  the	
  integrity	
  and	
  reputation	
  of	
  their	
  brands.	
  	
  By	
  combining	
  our	
  
in-­‐depth	
  knowledge	
  of	
  the	
  technology	
  markets	
  with	
  an	
  unrivalled	
  technical	
  expertise,	
  
Regenersis	
  offers	
  clients	
  an	
  effective,	
  efficient	
  and	
  responsible	
  route	
  to	
  building	
  lasting	
  and	
  
valuable	
  relationships	
  with	
  their	
  customers.	
  


