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Samsung selects Regenersis for logistics and mobile phone repairs across the UK

Regenersis (LSE: RGS) has been awarded a contract by Samsung to manage the logistics
and repair for its direct customer mobile phone repairs across the United Kingdom. This is in
addition to a contract recently awarded by Samsung to Regenersis in Poland.

Samsung selected Regenersis because of the high quality of service, experience and
expertise in managing both repairs and logistics for end users. Regenersis also manages
logistics and repairs for leading brands such as Nokia, Sony Ericsson, LG, HTC, Huawei, and
Apple. The Company also works with every network operator and several major retailers in
the UK delivering a range of services from returns and repair, to end-of-life reuse and
recycling.

Steve Pennington, Senior Service Manager from Samsung UK said:

"Customer service, speed and quality of repair are critical to our customers. Regenersis has a
wealth of experience, skill and knowledge. We are very happy to extend our working
relationship to support of our direct customer returns.”

Gary Stokes, CEO of Regenersis said:

"We are delighted that Samsung selected us to support this important piece of business. It
builds on our existing and strong relationship with Samsung both in the UK and across
Europe. Our focus is very much on delivering the best service possible and ensuring
Samsung's customers remain delighted by their products.”
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About Regenersis (www.regenersis.com)

Regenersis (LSE: RGS) is a leading provider of after sales product support services to many
of the World’s premier technology brands. If a product fails we will fix it, if the product is no
longer in use we will find a new market for it and if it is beyond use we will recycle it safely
and responsibly. The Company is listed on the Alternative Investment Market (AIM) of the
London Stock Exchange, has operations across Europe and Asia, and generates annual
revenues of approximately £100m.



