
 

 

Clearing Data from your 

 

HTC 
 

 

TRIN100, KAIS130, HERM200, PHAR100, ELF0100, ARTE200: 

• Hard reset:   Turn on device, Press and hold the Left SOFT KEY and the Right Soft 
Key, and at the same time, use the stylus to press the RESET button at 
the bottom centre part of your device. 

 

• Reset    Follow the on-screen instructions to reset the phone. 
 

 

PH10A/PH10B: 

• Full reset:  Turn on device, press and hold the power button, and then use the  
 stylus to press the soft reset button at the same time.  

 
 
 

 

PM10A: 

• Full reset:  Turn on device, press and hold the power button, and then use the  
 stylus to press the soft reset button at the same time. 
 

 

 

WIZA200: 

• Hard reset   Turn on your device 
Press and hold “Comm Manager” and “Voice Command” buttons 
at the same time; then press “RESET” button. 
When the screen displays the message “Press Send to restore…”, 
press “Send” button. 

 

PM300: 

• Hard reset  Press and hold the CAMERA and COMM MANAGER buttons,  
at the same time, use the stylus to press the RESET button at the 
bottom of your device. 

 

 

VOX0100: 

To reset   Click Start > Expert > Clear Storage or 
1. Click Start > Accessories > Clear Storage or  
1. Click Start > Tools > Clear Storage 
2. Follow the on-screen instructions to reset the phone. 
The phone will restart after it has been reset. 

 



 

 

 

 

PU10: 

• Hard reset  Press and hold both SOFT KEYS shown enclosed by circles in the 
picture. Keep these keys pressed, and at the same time, use the 
stylus to lightly press and hold the RESET button on the left side 
of your device. Press either 0 to restore to factory default. 

 

 

NIKI100: 

 

• Hard reset  Press and hold the TALK and END buttons, and at the same  
time, use the stylus to press the RESET button at the left side of your 
device. 
Release the stylus, but continue pressing the TALK and END 
buttons until you see the following message on the screen: 
This operation will delete all your personal data.  
Press ENTER to restore the manufacturer’s defaults, or press  
any other button to cancel. 
Release the TALK and END buttons, and then press ENTER. 

 

XCA210: 

 

• Hard reset   Press and hold the left SOFT KEY and the right SOFT KEY, and at 
the same time, use the stylus to press the RESET button at the 
bottom of your device. 
Release the stylus, but continue pressing the two SOFT KEYs until 
you see the following message on the screen: 
“This operation will delete all your personal data, and reset all settings 
to the manufacturer default settings. Press SEND to restore 
manufacturer defaults, or press any other button to cancel.” 

 Release the two SOFT KEYs, and then press the button on your device. 
 
 
 
 
DIAM100: 

 
• Hard reset  Pull out the stylus. 

With the device turned on, press and hold the VOLUME DOWN and 
ENTER buttons, then press the RESET button with the stylus tip. 
Release the RESET button, but continue pressing the VOLUME DOWN 
and ENTER buttons until you see this message on the screen: 
“This operation will delete all your personal data, and reset all settings 
to manufacturer default. Press Vol Up to restore manufacturer default, 
or press other keys to cancel.” 
Release the VOLUME DOWN and ENTER buttons, then press the 
VOLUME UP button to perform the hard reset, or press any other 
button to cancel the reset. 

 
 
 



 

 

SV10A: 

• Hard reset  Power Off phone and remove DS/MMC card or blank spacer 
Hold down "Camera/Voice Recorder" button adjacent to power button 
Power on Phone ... message comes up: "press any key to enter boot 
loader" 
Release the "Camera/Voice Recorder" button 
Immediately press and hold down the joystick button 
 At this point, you're looking at a menu with 1-8 on it, select 8 and the 
phone should hard-reset.  
 
(If you see a red/green/blue screen, you've got it wrong, and you'll need to 
remove the battery, replace and start from again!) 

 
 
 
ST22D, Spv c500 

 
• Hard reset  Press and hold soft1 and soft2 keys. 

Press and hold power button for around 1 to 1.5 seconds. 
Release power button. Keep hold soft1 and soft2 keys. 
Press '0' within the timeout period, which is only several 
seconds only. 
If no instruction is shown on the screen, repeat steps 1 to 3. 

 
 
 


